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The Influencing Factors of New Parents’ Adoption Behavior of

Parenting Information in Virtual Communities :
fsQCA Analysis Based on the Experiences of 438 Users

KAN Binbin', LIN Rongri’
(1. School of Educational Science, Jiangsu Second Normal University, Nanjing 211200, China;
2. Institute of Higher Education, Fudan University, Shanghai 200433, China)

Abstract: In an era of accelerated information dissemination and rapid knowledge iteration, new parents

are trapped by insufficient traditional parenting resources while also facing a large amount of parenting

information from virtual communities. Analyzing the key factors and paths behind their information adoption

behavior is of great significance for improving the quality of early family upbringing and reducing parents’

anxiety. This study is based on the multi-dimensional analysis framework of “information environment-

information-users” , and adopts the fsQCA method to analyze the relationship between six conditional variables

( information content, credibility of information source, perceived usefulness, perceived ease of use,

community normativity, and user characteristics) and the adoption behavior of parenting information in the

virtual community of new parents. A total of seven configuration paths and four main paths from the father and

mother groups have been discovered, and corresponding suggestions have been put forward.

Key words: new parents; virtual community ; information adoption; fsQCA
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