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Value Orientation, Cardinal Principles, and Indicator System Construction
for Evaluating the Quality of After-Class Services in Schools

CUI Qing', GUO Guangjun®’
(1. Hunan Provincial Institute of Educational Sciences,Changsha 410005 ;
2. Journal Editorial Office, Changsha Social Work College, Changsha 410004 ;3.Institute of Education, Xiamen University, Xiamen 361005, China)

Abstract: Implementing the evaluation of school after-class service quality is an important measure for
carrying out the “Double Reduction” policy. The evaluation of school after-class service quality is of great
significance for promoting students’ comprehensive development and improving education quality, and should
adhere to main principles including comprehensiveness, objectivity, scientificity, developmental orientation,
effectiveness, participation, transparency, flexibility, motivation, and compliance. Through policy text
analysis of after-class services and application of the Delphi method and Analytic Hierarchy Process, an
evaluation indicator system and its weights for school after-class service quality are constructed, mainly
including four first-level indicators: service support, service investment, service process, and service effect,
along with 14 second-level indicators and 38 third-level indicators. This provides theoretical basis and practical
reference for conducting after-class service quality evaluation in primary and secondary schools in China,
aiming to promote the continuous improvement of school after-class service quality.

Key words: evaluation of after-class service quality; value orientation; cardinal principles; indicator system
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