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Interpretation of the University Library New Intelligent Reading Space
Based on the Perspective of Service Design

CHENG Tao', HUANG Yufan®

(1. Library, Hunan University of Science and Technology, Xiangtan 411201, China;
2. College of Fashion and Design, Donghua University, Shanghai 200051, China)

Abstract: In recent years, university libraries are gradually transforming from traditional document
service mode to information intelligence service mode.In order to effectively integrate information technology,
digitalization, artificial intelligence into the reading space reasonably to meet the diversified learning and
research needs of teachers and students, many colleges and universities are carrying out the construction of
smart libraries. Taking the intelligent reading space of the First Library of Hunan University of Science and
Technology as an example, and stakeholder diagram and service blueprint as the starting point, this paper
discusses the shortcomings of the seat reservation system of the First Library of Hunan University of Science
and Technology from the perspective of service design, combined with the basic theory of multiple interactive
intelligent reading space and the form of offline co-creation workshops. And the future optimization direction of
the new intelligent reading space in university libraries is suggested.

Key words: university library; service design; intelligent service; intelligent reading space
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