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Exploration on the Teaching Reform of the Course “ Operation
Management” Based on the Demand of Enterprises for Talent Ability

ZHU Wei, JIN Zhongkun
(School of Economics and Management, Changzhou Institute of Technology, Changzhou 213032, China)

Abstract; The demand of enterprises for the ability of operation management talents is constantly
changing, and the talent training scheme of colleges and universities must be constantly updated to cultivate
students to have the knowledge and skills required by enterprises. Based on the recruitment information of
operation management related positions, the content analysis method is used to mine the needs of enterprises
for the professional ability and general ability of operation management talents, and to analyze the matching
degree between the ability training of the course “operation management” and the needs of enterprises. The
results show that the current course “operation management” covers the needs of enterprises for some
professional abilities, but it lacks the training of abilities such as operation process control, operation data
analysis and business model innovation; and that the teaching process pays insufficient attention to the training
of general abilities such as data analysis, data thinking and system thinking, and lacks the teaching design
aiming at training general abilities. Accordingly, the teaching reform scheme of the course “ operation
management” is proposed from four aspects: teaching content, teaching methods, teaching resources and
evaluation mechanism.

Key words: talent ability demand; operation management; talent training; teaching reform
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