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Investigation and Fuzzy Comprehensive Evaluation of Business
Administration Talents’ Ability in Digital Economy Era

DONG Hua, MA Qingwan, HAN Yu

(School of Economics and Management, Qingdao University of Science and Technology, Qingdao 266061, China)

Abstract; In the era of digital economy, all industries are in urgent need of new management talents who
have digital management thinking and master digital management technology and methods. Based on containing
digital basic ability, digital professional ability and comprehensive ability, and digital “ D-B-S-P” pyramid
model, three-level evaluation index system of business administration talents’ ability in digital economy era is
constructed. On this basis, investigation and fuzzy comprehensive evaluation of business administration
graduates’ ability of the class of 2022 are conducted. The graduates have a good command of traditional ability,
but the mastery of digital ability is not good. Especially the operation ability of big data software analysis, the
construction and application ability of digital sales platform, digital thinking ability and so on need to be
improved. The evaluation and analysis conclusions can provide reference and basis for the reform of business
administration personnel training in the era of digital economy.

Keywords: digital economy; major in business administration; talent ability; index system; fuzzy

comprehensive evaluation
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