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Exploration on the Direction of Hotel Product Innovation for
Undergraduate Major of Hotel Management.

Based on Systematic Perspective of Knowledge Construction of Hotel Accommodation Phenomenon

SHI Guoxin®, YUZhi yuan®
(a. School of Culture Tourism and Geography, Guangdong University of Finance and Economics, Guangzhou 510320,
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b. School of Tourism and Hotel Management, Dongbei University of Finance and Economics, Dalian 116025, China)

Abstract; Since the reform and opening up, it has always been the consensus of the industry and
academic circles that China’s hotel industry mainly need stalents who not only know business management
theory, but also master the customer service skills. Relevant colleges and universities take this as the center
and establish hotel management majors based on the theory of economics and management disciplines.Based on
the analysis of the reasons and rationality of this understanding, the paper points out that China’s hotel industry
needs not only a large number of skilled, management-oriented talents, but also talents in the high-end links
of the industry chain, such as hotel product creativity , planning , designing, and so on. At the same time, since
majors are the combination of disciplinary knowledge and social needs, it is necessary to explore professional
schooling according the two aspects. By introducing the philosophical idea of contradiction theory and exploring
the hotel accommodation phenomenon, the paper proposes that the hotel management professional schooling
should be centered on the demand and supply of accommodation activities and provides a theoretical basis for
hotel management undergraduate majors to set up hotel product innovation direction based on psychology,
sociology, anthropology, and other disciplines.

Keywords: hotel product innovation; undergraduate major in hotel management; hotel accommodation

knowledge system

(RS ER)

97



