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Research on the Improvement Path of Student
Satisfaction in Tennis Venues of Colleges and Universities

DENG Luoping, LIANG Xiangqiong, YUAN Zhixiong
(School of Physical Education, Hunan University of Science and Technology, Xiangtan 411201, China)

Abstract; With the methods of literature review, questionnaire survey, logical analysis, and the
references to the satisfaction evaluation index system of tennis venues based on service quality constructed by
scholars such as Tian Zhuang, this paper investigates and analyzes the satisfaction of students in tennis venues
of eight colleges and universities in Changsha, Zhuzhou and Xiangtan, and finds that most tennis venues in
these places are open for free but with less overall quantity, which cannot meet the needs of students. In the
survey of students’ satisfaction with tennis venues, the score of satisfaction with teachers is the highest,
followed by tennis venues facilities, while the satisfaction with supporting facilities and services is low,
especially in the aspects of imperfect supporting facilities and incomplete service items. According to the above
conclusions, the corresponding improvement path is proposed.

Keywords: colleges and universities; tennis venues; student satisfaction; improvement path
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