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Study on Connotations, Characteristics and Promotion
Strategies of Educational Service Quality for
Overseas Students in China

LIU Jie*, CHENG Hewei"

(a. Research Institute of Education Development

b. School of Bioinformatics, Chongqing University of Posts and Telecommunications, Chongging 400065, China)

Abstract; The education for overseas students is an important part of China’s higher education. There-
fore, how to improve the quality of education services for overseas students in China is an important issue
which needed to be urgently solved. We analyze the connotations and characteristics of educational service
quality for overseas students in China, and propose corresponding management strategies, such as enhancing
the strength of disciplines and specialties by setting up courses scientifically, implementing the process quality
management to improve the quality management of education service, following the student — oriented educa-
tion concept to provide customized education services and optimizing the teaching process to strengthen the
construction of teachers’ team.

Key words: overseas students in China; educational service products; service quality
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