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On Construction of Online Question
Answering System Based on Lucene

ZHAO Yijiang™", LI Feng"
(a. Key Laboratory of Knowledge Processing and Networked Manufacturing;

b. School of Computer Science and Engineering, Hunan University of Science and Technology, Xiangtan 411201, China)

Abstract; A question — answering process and framework featured by seamless connection between the
self — service question answering and interactive question answering are proposed by analyzing the interactive
mode of the online question answering. To solve the matching problem of fuzzy message retrieval in the process
of self —service question answering, a full text retrieval method based on Lucene is put forward. Meanwhile,
the key technologies, such as Chinese segmentation, thematic word extraction, index construction and question
retrieval, etc. are illustrated. The experiment result shows that the proposed method can effectively retrieve
relevant information about the question answering and improve the efficiency.

Key words: online question answering system; Lucene; full text retrieval
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