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Study on Construction of Tour Guide Competency
Structure under Background of Free Practice

DENG Mei

(School of Tourism Management, Hunan Vocational College of Commerce, Changsha 410205, China)

Abstract: Under the structural reform of the side supply, firstly, the author interviewed the free practice
tour guides to understand their typical work tasks and processes, and compiled eight typical service modules;
secondly, on the basis of the typical service module, through the discussion and analysis of experts, incorpora-
ting personality characteristics and environmental conditions and other factors, the questionnaire of the profes-
sional ability of tour guides in the free practice background is compiled. Through field investigation and data a-
nalysis, eleven professional competences were obtained ; travel life service ability, consulting ability, professional
ethics and quality, explanation ability, tourism operation ability, communication ability, guiding service ability, in-
formation service ability, tourism product design ability, image management ability, guide word creation ability.

Key words: free practice; tour guide; professional ability; structure
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